
Quick Reference Guide
1040 – Client Experience

safesend.com



Your tax firm will send you a secure email like the one shown below

The email will come from noreply@safesendreturns.com
• We recommend that you add this email address to your safe sender list to avoid

these notifications going into spam
• Your firm’s name will appear in front of the email address
• Your firm’s logo may appear in the body of the email
• Your name will appear in the subject line of the email

Click on the link in the email
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 Click the "Click Here to Get Started" tab to continue



Insert the last four digits of your SSN 

Click “Continue”2



Click “Request Access Code”

You will receive an email or text notification with an Access Code
• Copy the Access Code and return to the page below

Paste or type the Access Code into the requested field 

Click “Continue”
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The left panel shows a summary of 
refunds and payments due. 

Click “Click Here to Begin” to continue
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You will see a message from the preparer 

Click “Continue”
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Review your tax documents

Forward a copy of your return, if needed

Click “Continue”
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Select to E-Sign OR 

Select to Manually Sign
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Enter your date of birth

Check the box to consent to e-signing

Provide your spouse’s email address if applicable
• It can be the same as yours

Click “Continue”
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Answer 3 questions correctly
• You may see up to 5 questions

Click “Continue”
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Select the "Start" or "Next" flag and click each signature box 

Click "Apply" and repeat for all signature locations 

Click "Continue" when finished
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Questions? 
Contact our Support team at 

support@safesend.com or 855-818-3552.
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