
 

 

The information contained is not affiliated with FTB directions/ procedures, and should not be considered a 

direct instruction from the FTB. The information contained in this document has been prepared for the 

exclusive use and benefit of recipients in connection with JRRO, LLP. 

 

 

How to Make Individual Electronic Payments to 

the Franchise Tax Board 

 

FTB Website: www.ftb.ca.gov/pay  
Direct Web Pay link: https://webapp.ftb.ca.gov/WebPay/Login.aspx 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

PAYMENTS FOR USING FTB WEB PAY 

 

1st  – Once on the FTB website under ‘Make a Payment’ option, select  

        ‘Bank Account.’ This will take you to ‘Pay Now,’ select Web Pay.  

         NOTE: Debit/credit is accepted, but a process fee is charged.  

 

2nd – Fill out the required information to locate your account 

 

3rd – Fill out your personal information based on what is  

         recorded on your tax return. If a joint return is filed,  

         enter spouse information where indicated. 

 

4th – Click on the type of payment you need to make 

 

*Please note the difference between a tax, estimated,  

  and amended tax payment.  

 

 

6th – Confirm that all personal and payment information are correct before submitting.  

 

 

*Keep a copy of the confirmation for your records and please submit a copy to our office. 

-Please contact our office if you have any questions- 

 

  
 

 

 

 

5th – Fill out the tax year to which the payment should be 

        applied and payment information.  

 

*Bank information is required (not a credit card) 

 

Pay Now 
No registration required 

http://www.ftb.ca.gov/pay
https://webapp.ftb.ca.gov/WebPay/Login.aspx

